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Hi Shon,

On behalf of our entire team at Info-Tech Research Group, | am pleased to
present this proposal for IT Research and Advisory services to you and your
IT department at State Board of Administration of Florida.

Info-Tech's IT Research and Advisory membership provides you with access
to our powerful diagnostic tools and key research to help you systematically
improve your IT department’s performance.

To help you maximize the impact of your membership, we also provide an
unmatched level of member service.

| welcome the opportunity to work with you and your IT executives at
State Board of Administration of Florida. Should you have questions at any
time, please contact me directly at your convenience.

Sincerely,

Jacob Morgan

Associate Commercial Director
jmorgan@infotech.com
1-888-670-8889 ext.2883
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SERVICE AGREEMENT WITH INFO-TECH RESEARCH GROUP

Service Start Date: July 31, 2021 || Contract Length: Please see Quote Terms
Contact: Shon Bynum

State Board of Administration of Florida
Subtotal Total

$22,972.29 $22,972.29
Total: $22,972.29

Product Description Quantity

Leadership Membership Leadership Membership 1.00

All items stated on this document are in USD and is subject to applicable taxes.
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GSA # GS-35F-298GA
GSA Eligible products payment terms: Net 30

Unless otherwise stated, consulting and workshop engagements do not include travel and expenses, which will be charged in addition to the fees listed. Workshops
purchased as part of membership expire without refund or credit at the end of the membership period covered by the purchase. Workshops purchased outside
membership expire without refund or credit 1-year after purchase. Please work with your member services representative to select & schedule workshops prior to
expiration.

Subject to applicable taxes. If your company is tax exempt, please provide a valid tax exemption certificate with the signed proposal. This Service Agreement is subject to
the Authorized Federal Supply Schedule for Info-Tech, available online, including s 552.238-114 (Use of Federal Supply Schedule Contracts by Non-Federal Entities) of
the GS-35F-298GA Contract Clause Document

Unless agreed to in writing, any customer terms, including purchase order terms and conditions, are of no force or effect. By signing this Service Agreement, you agree to
pay the fees set out herein annually for the term indicated.

This proposal has a definite expiry date of July 31, 2021.

Please return this signed Service Agreement to Info-Tech by DocuSign, email jmorgan@infotech.com or fax (1-519-432-2506). Please include PO if
required. Thank you for your business!

The signature below affirms your commitment to pay for the services ordered in accordance with the terms of this service agreement and in accordance with the
Terms of Use.

If you are tax exempt, please provide tax exemption certificate.

Agreed Contract Term:

ONE-YEAR TERM

Lamar Taylor )
Name Signatur

Chief Operatlng Officer/Chief July 31. 2021
Title _Financial Officer Date ’
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DocuSign Envelope ID: C8111F05-8D9A-43F1-A56C-384E36D581A5

Disclosures
to Info-Tech Research Group Inc.

1. T he State Board of Administration of Florida (SBA), as an entity of the State of Florida,
is prohibited from entering into a limitation of remedies agreement. (For the avoidance of
doubt the SBA does not agree to arbitration.) See Florida Attorney General Opinion 85-
66, dated August 23, 1985. The SBA agrees to sections on Warranty and Limitation of
Liability to the fullest extent allowable and enforceable under Florida law.

2. Notwithstanding any provision in this agreement between the parties, Info-Tech
Research Group Inc. (ITRG) acknowledges and agrees that the SBA is bound by the
provisions of Chapter 119 (Public Records), Florida Statutes, and in the event of any
conflict between Chapter 119, Florida Statutes, and the terms of this Agreement between
the parties, the provisions and procedures of Chapter 119, Florida Statutes will prevail.

3. IF ITGRUS HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO ITS REQUIREMENT TO
PROVIDE PUBLIC RECORDS RELATING TO THIS AGREEMENT,
CONTACT THE CUSTODIAN OF THE PUBLIC RECORDS AT:

STATE BOARD OF ADMINISTRATION OF FLORIDA
POST OFFICE BOX 13300

TALLAHASSEE, FLORIDA 32317-3300

(850) 488-4406

SBAContracts_DL@sbafla.com

4. Consistent with the Florida Transparency in Contracting Initiative, the SBA posts certain
operational contracts on its website, and this Agreement will be one of the agreements posted.
ITRG hereby agrees that the SBA is authorized to post this Agreement (including any
amendments or addenda hereto) and a description of the content of the Agreement (including
any amendments or addenda hereto) on the SBA'’s website.

5. The SBA requires its vendors to comply with and use the E-Verify system to verify the
employment eligibility of newly hired employees performing services within the United States in
accordance with Section 448.095, Florida Statutes. ITRG acknowledges that SBA is subject to
and ITRG agrees to comply with Section 448.095, Florida Statutes, as amended from time to
time, to the extent applicable.

6. Notwithstanding any provision to contrary, this Agreement shall not be
construed as a waiver (i) of the sovereign immunity of the State of Florida; (ii) a waiver
of the State of Florida's rights under the 11th Amendment to the United States
Constitution; or (iii) to a jury trial.

Signature Page Follows
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